Diana L. Quast, Town Clerk Registrar of Vital Statistics

dquast@yorktownny.org Telephone: (914) 962-5722 x 208
Fax: {914) 962 6591
TOWN OF YORKTOWN
363 Underhill Avenue, PO. Box 703
Yorktown Heights, NY 10598
October 3, 2016
Dear Bidder:

Re: Bid for Preventative Maintenance and On-call Services of Emergency Genetatots

A representative of Genserveinc.com has sent an email to my office requesting answers
to the following questions. The answers were supplied by Michael Quinn, the Town Engineer.

1) Page #35 #5 Some of the generators are older and some of the replacement parts may not
be available from local suppliers and may only be able to be ordered from the factory.

Answer: Point noted and acknowledged

2) Page #35 #6 If a software issue is found to be a problem and the OEM needs to be
involved due to licensing of software the Contractor should be expected to absorb this
cost.

Answer: If the Contractor submits an extra cost proposal that includes an outside vendor, it
will be reviewed and may be approved as an extra work item as described in the contract
terms and conditions.

3) Inthe Scope of Work does the Automatic Transfer Switch Maintenance need to be done
at the time of the Major PM or can it be done at the time of the Minor Service,

Answer: Can be done at either time.

Cordially,

D Cusill

Diana L. Quast
Town Clerk
Town of Yorktown
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